Monb3oBaTenbcKoe cornaweHue cepsucos PycasTobyca

HaumMHaa ncnonb3oBaTb 3TOT CepPBUC MAU Nt0HOIA MHON CEepPBUC, PACNOJIOKEHHDbIN Ha CybAOMeHax Uau
CTpaHMLUax AomMeHa: http://rusavtobus.ru/, a Takke ero Uamn nx otTaenbHble GYHKLUUN UAK NPUNOKEHMS,
pacno/ioXKeHHble B CETU MHTEPHET MO MHbIM agpecam (aanee — «PycaBTobyc»), Bbl BbiparkaeTe cornacue
C YC/IOBUSIMWU €0 MCMO/Ib30BaHMUA B NMOJIHOM 06beme, 6€3 BCAKMX OrOBOPOK M UCKIHOYEHWUIN, @ MMEHHO
cornalaeTecb CO C/AeAyloWMMMU OCHOBHbIMU YC/NOBUAMKU €ro WMCMNOJIb30BaHWUSA, YCTaHOBJIEHHbIE €ro
npasoobnagatenamm:

1. PaspeweHo 6ecnnaTHO AenaTb 3anpockl K PycasTobycy 1 nosyyaTb pesynbTaTbl, UCNOAb3YA 3N1E€MEHTbI
€ro no/sb30BaTeNIbCKUX WHTepdENCoB, TakMe KaK: MoAs BBOAA AaHHbIX, 31eMeHTbl Bblbopa onuui,
3/1eMEHTbl OTKPbLIBAIOWMXCA WAM BbINAAAlOWMX CMUCKOB, KHOMKM, a TaKXe C WCNo/ib3oBaHWEM
CneumanbHo pasmelEHHbIX B ero nHTepdeiicax U reHepupyembix NporpammHbIM Kogom PycasTobyca
ccbiNoK. Hanpumep, ¢ ncnonb3oBaHmem GpyHKLMOHANA «CCbIIKA HA 3TU MapLUPYTbI».

2. 3anpeLLeHo cocTaBAAaTb 3aMpochl (B T.4. http M MHble 3aMpocbl), @ TaKKe HanpaBAATb UX K CepBUCaM
WKW HaNPAMYIO K cepBepam PycasTobyca Bpy4HYO UAM aBTOMATMYECKN, HE NONYYMB NPeLBapUTENIbHO OT
npasoobnagareneit PycaBtobyca cneayowmx 4OKYMEHTOB:

2.1. NNCbMEHHOrO pa3peLleHus, coaepalLllero ycioBMA TaKOro UCNO/b30BaHUSA;

2.2. onucaHua APl PycaBTobyc, N03BONAIOWEr0 HanpaBAaTb 3aMpPOChbl KOPPEKTHO.

3. Cepsucbl PycaBTobyca npeaoCTaBAAIOTCA Ha YCNOBUAX «KaK e€CTb» UM Bbl MCMONb3yeTe UX Ha CBOWM
COB6CTBEHHbIN pUCK. MoNyYeHHas C UX UCMOAb30BaHNMEM MHGOPMALMA, MOXKET MUCMOb30BATLCA TO/IbKO
ANA uenei NNaHMPOBaHUSA, MOXKET BbiTb HEMOJIHOW UAM HETOYHOM, BUAY TOrO, YTO MO CBOEN Npupoge
NOANIEKMUT YacTbiM M3MeHeHUAM. OHa MOKeT 0BHOBATLCA C HEKOTOPO 3a4ePKKOM, a TaKKe MOXKET He
COOTBETCTBOBATbL AEACTBUTENBHOCTU U3-33 NMEPUOANYECKN BO3HMKAIOWMX HENPEABUAEHHbIX CUTYaLMIA:
[OpPOXKHbIE PaboTbl, HE3aMNaHMPOBAHHbIE U3MEHEHMWA ABUKEHMA TPAHCMNOPTa, YpesBblyaliHble CUTyaumum
M WHble NpUYKHbI. MpaBoobnagatenn PycaBTobyca He HeCyT OTBETCTBEHHOCTM 32 BO3MOXKHbIN yLiepb,
KOTOPbIN MOKET BbITb MPUUMHEH Bam MM TpeTbUM MLLAM MPU UCNOIb30BAHMM €ro CePBUCOB.

4. Cnepywowan Bawa vHbopmaumsa MoxKeT cobupaTbCas M XPaHUTLCA: ip-agpec, KyKu, napameTpbl
3anpoca v OoTBeTa, AaTa M BpemMA 3anpoca, 0rvH. OHKM HeobXxoaMMbl ANA NPefOCTaBNEHNSA, PA3BUTUA U
YIYULEHMA KaYecTBa CEPBUCOB M OKasaHUA yCAYr, B T.4., HANpMMmep, AN Nepesayn AaHHbIX 06 nctopum
3anpocoB mMexKay cepsucamm PycaBtobyca ans Toro, 4tobbl OHa Hbina AocTynHa Bam Ha ntobom U3 HUX.
Hanpumep, u4Tobbl 3anpocbl, cAenaHHble Bamu  Ha  http://msk.rusavtobus.ru/ wau B
http://vk.com/app2044282 (npunoxeHue PycaBTobyca AnA coumanbHOM ceT B «BKOHTaKTe») 6binu
AOCTynHbl Bam Ha http://mob.rusavtobus.ru/, T.e. ¢ MOBUABHOrO YCTPOMCTBA «OAHUM HaXaTUEm» U3
Baweli nctopum 6e3 BBoAa aspecoB. ITO yAOOHO, SKOHOMWUT BPEMA U YCUAWA NPU UCNOJSIb30BAHUK
MOBWAbHBIX BEPCUN, FAe M3-33 OTHOCUTENIbHO MEHbLUEro pasmepa YCTPOMUCTB OYyHKLMM BBOAA AAHHbIX
yepes noss MeHee YyAo06HbI MO CPABHEHWUIO C WX MCNO/Mb30BaHMEM Ha OTHOCUTENbHO 60/bLNX
yCTpOMCTBaXx.

5. B cnyyae, ecan Bbl He 3HAKOMbl C TakKMMW MOHATUAMM KaK «ip-agpecy, «KyKU» W/MamM uHbiMu
TEPMMUHAMM, UCTIOIb30BAHHBIMW B HACTOALLEM NOJIb30BATE/ILCKOM COMIALEHUN, CAeNalTe, NoXKaNyncTa,
npeggBapuTesbHO, 40 MCMNONb30BaHUA PycaBTobyca, COOTBETCTBYIOLLME 3aMpoCbl U O3HAKOMbTECH C
3TUMM NOHATUAMM AN NONYYEHUS NOJHOTO U OAHO3HAYHOIO MOHUMAHUA YC/IOBMIA UCMONb30BAHUS €ro
CepBuCoB.

6. Monb3yacb Pycastobycom, Bbl noaTtBepkKpaete, YTo fgaeTe CBOe COr/lacMe Ha MoJlydyeHue Ha
YKasaHHbIit Bamu npu pernctpaumm aapec 3/7eKTPOHHOW NOoYTbl PEeKNnamHol WHdopmauun ot
PycaBTobyca B BMAe WHPOPMAUMOHHOM paccbiikn. Ecnnm Bbl He KenaeTe NoJsiyyaTb PaAcCbIKW, TO



Hanuwunte o6 atom Ha agpec info@rusavtobus.ru ¢ ykasaHnem agpeca Balwielt 3/1E€KTPOHHOM MOMYTbI,
KOTOPbI Bbl XO4MUTE UCKAOUUTL U3 PACCHIIKN.

7. Ucnonb3ys PycasTobyc B KayecTBe 3aperncTpupoBaHHOro nosib3oBatens, Bam goctyneH pag ¢yHKUMIA
M CEepBMCOB, BK/OYas CEpPBUC MOMCKa nonyTumkos: http://poputchiki.rusavtobus.ru, KoTopsblie
HeAOCTYMNHblI He3aperncTpMpoBaHHbIM NoJsib3oBatenem. MNpu aTom MHPopmauma o Bawmx mapupyTax,
BPEMEHW MOE3AKM U WMHas, KOTOpYl Bbl pasmecTunu npu pernctpaumu, 3a WUcKkAodeHMem Bawero
napona W agpeca 3/eKTPOHHOM MOYTbl, AOCTYMHa APYrMM 3aperncTpMpoBaHHbIM NOAb30BATENAM
cepsuca: http://poputchiki.rusavtobus.ru. Mcnonbaya cepsucbl Pycastobyca, Bbl cornaluaetecb ¢ 3Tm
dakTom M nossosseTe PycaBTobycy oTobpaxkaTb 3Ty MHOOPMALMIO WHbIM 33aPErMcTPMpPOBAHHbLIM
no/sib3oBaTesIAM B No/siHOM 06béme. Ecan Bbl He KenaeTe, YToObI BbileyKasaHHasa MHopmauma Gbina
OOCTYMHa MHbIM MO/b30BaTENAM, TO 4/1A NOAHOro yaaneHus Bawei nHoopmaumm Bbl cornawaerecs co
cneayollei npoueaypoii: Bol HanpasaseTe ¢ 3/1eKTPOHHOIO afApeca, Ha KOTOopbIV 3aperncTpuposaH Baw
aKKayHT Ha PycasTobyce, Ha aapec info@rusavtobus.ru coobueHune ¢ npocbboit yaanutb Baw akkayHT
n3 PycaBTobyca. Mbl OTNpaBasem Ha agpec OTNpaBuTes 3anpoc Ha NoATBeEPKAEeHNE 3TOM UHbOPMaUUm
(ana Toro, u4tobbl ybeaMTbCA B TOM, 4YTO 3aMpoC Ha yhaNeHWe HanpasneHunm Bamu, a He
3/10yMblLWNEHHUKOM). Mpn nonyvyeHnn nNoaTBEPXAEHUS C afgpeca oTnpasBuTens, Baw akkayHT v Bawa
nHpopmauma c PycaBtobyca byaert yaaneHa.

8. Bce 06bEKTbI, AOCTYNHble MPX MCMOAb30BaHMM cepBUCOB PycaBTobyca, B TOM 4Yucie 3/1eMEHTbI
OM3aliHa, TeKCT, rpaduyeckne msobpaxkeHus, Bugeo, nporpammol ans IBM, 6asbl gaHHbIX U Apyrue
06beKTbl, a TakKe Ntobas nHbopmaums, pasmelLleHHan Ha cepBucax PycaBTobyca, ABAAOTCA 06beKTaMu
NCKAOYNTENbHbIX NpaB npaBoobnagatenein PycasTobyca.

9. Bbl He BnpaBe 3arpy*KaTb UaAn Aobbim ApyrMm cnocobom pasmellatb Ha PycasTobyce nHdopmaumio,
KOTOpan ABAAETCA BPeAOHOCHOW U/UAN HE3aKOHHOW.

10. Ecam no Tem UAW  MHbIM npuynHam OJHO WM HECKOJIbKO MOIOKEHUN HacCToALWEero
NONb30BATE/NICKOINro  cornaweHunA 6y,D,YT NMPU3HaHbI He,CI,EI\;ICTBVITEJ'IbeIMM WM He unumewnwmnmm
lOpM,D,VI‘-IECKOIZ Chnbl, 3TO HEe OKa3blBaeT BANAHUA Ha ,D,el\;ICTBMTe}'IbHOCTb nanm NpuMMeHMMOCTb €ro
OCTaNbHbIX MONOKEHUN.

11. HactoAawee nonb3oBaTeNbCKOE coOraaleHue perynampyerca uU TONKyeTCA B COOTBETCTBUU C
3aKOHO4ATe/NIbCTBOM Poccuinckol ¢e,u,epau,MM. BOI'IpOCbI, HE YyperyanpoBaHHble NO21b30BATE/IbCKUM
cornaweHnem, nognexat paspeleHno B COOTBETCTBUU C pOCCMVICKMM 3aKOHOA4aTE/IbCTBOM. Nobble
BO3MOHblE€ CNOPbI, BbITEKAOWHNE U3 OTHOLLIEHMI\;L perynampyembiX HaCTOAWMM NOJ/1b30BATE/IbCKUM
cornaleHnem, pa3pewarTcAa B nopAagke, YCTaHOBJ/IEHHOM ,CI,EI\;ICTBYI-OLLI,MM pOCCMﬁCKMM
3aKOHO4AaTeNbCTBOM U NO HOPMaMm pOCCVIVICKOI’O npasa.

12. HacToAwee nonb3oBaTeNbCKOe CcOrnalleHuMe npeacTaBnseT cobol [orosop mexay Bamu u
npaBoobnagatenamu PycaBTobyca OTHOCUTENbHO NOPAAKa MCMNO/b30BaHWA €ro CepBUCOB U 3aMeHseT
coboit Bce npeAablaylimMe cornalleHua, B C/Aydyae, eciM OTAeNbHbIM cepBucoMm PycaBTobyca He
npeaycmoTpeHo oTaeNbHoe cornaweHue. Takoe cornaweHune, Hanpumep, NpeaycMmoTpeHo becnaaTtHbim
CEePBUCOM CO3ZaHMA U pasmMelleHMa ¢yHKUMOHana PycaBTobyca Ha MOAb30BaTeNbCKUX CaiTax:
http://shop.rusavtobus.ru/ n npegnaraerca AnA 03HaKOM/IEHUA U COFNacKsA B NpoLecce reHepaummn Koaa
ONA pa3melleHns Ha canTe.

13. Ecam Bbl He cornacHbl ¢ YCNOBUAMMU HACTOALLErNO NOsIb30BaTE/NIbCKOro cornaweHua, 1o Bbl O0/1KHbI
HemeaneHHoO NpeKkpaTtnuTb MCNO1b30BaHNE CepBUCOB PycaBT06yc.

14. PycaBTObYC He HECET HMKaKOW OTBETCTBEHHOCTM Nepes Bamu 1 TpeTbUMM IMLLaMM 33 JOCTOBEPHOCTb
MHOpPMaunK, pasmeLLLEHHONM Ha obbIX CTOPOHHMX CaiiTax, Ha KoTopble Bbl nepexoauTe ¢ PycaBTobyca
MO PeKNamMHbIM M oBbIM MHBIM CCblIKaM. 3a peKknamy, pasmellaemyto Ha PycaBTobyce, HeceT



OTBETCTBEHHOCTb TO/IbKO peknamogatesnb. Bbl cornawaeTtecb ¢ Tem, 4To PycaBTo6yc He HeceT HMKaKoM
OTBETCTBEHHOCTM 3a /1tobble BO3MOXKHbIE nocneacrtsnA oT OTHOLUEHW C peknamoagatenamu.

Niobble BOMPOCHI, KacalolMecAa HaCTOALWEro NONAb30BaTe/IbCKOrO COrNalleHWA, a TaKXe BOMpoChl,
CBA3aHHble C MOPSAKOM WMCNONAb30BaHMA cepBucoB PycaBTtobyc uepe3 APl ¢yHKumM, Bbl moxkeTte
HanpasuTb Yepe3 Gopmy 06paTHOM CBA3M, PACMIOKEHHYIO BHM3Y CTpaHuL, cepeucos PycasTobyca, inmbo
C UCNO/Ib30BaHMEM YKa3aHHOMO PALOM C HEll aApeca 3NEeKTPOHHOM NOYTbI.
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